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Once upon a time... 



life was easy



Males 
hunt

Females 
browse

We knew how
people shopped
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We knew how
people spent



Generation Z Millennial Gen-X Boomer

We knew who
people were



Box

Specialty

Discount

We knew where
people shopped



We had segmentation

We had big data



Something 
BIGGER
IS happening







Foot
Traffic 10%

Source: PYMNTS.com: Why A Decline In Foot Traffic Has Retailers Looking Up



WHAT 
(TF)

is going on?



Are you a…
Digital Native

Digital Immigrant?
or



2000 2005 2010

Digital Immigrants Digital Natives

2015 2020 2025

Digital Natives will dominate by 2025

Source: PwC



Source: Technopedia.com

A person who was born after the 
widespread adoption of digital 
technology. This exposure has created 
a greater understanding and adaption 
to both existing and new technologies 
and the speed of tech thinking than 
those who came before them.

Digital Native:



Individual who was born  
before the widespread  
adoption of digital 
technology.

Digital Immigrant:

Source: Technopedia.com



Source: gozolt.com

The DNA will soon become the 
largest spending generation 
with an estimated $200 billion 
in annual spending by 2017



change is all  

AROUND
YOU



Attributes
of the Digital Native



Open to that…
Change it NOW
Service 
Not an Immigrant



Apple’s name change means they know their 
stores can’t be just stores anymore. They 
want you to think of them as a place to meet 
friends, a gathering place, an event space,  
a place you go to for lots of reasons only  
one of which is to buy Apple products.
Richard Kestenbaum, Forbes



22%

29%
49%

On-Demand Economy 
Consumers by Age Group

Digital Natives
make up half of 
on-demand 
consumers

55 & Older

35 to 54

under 30

Source: National Technology Readiness Survey (2015)



If you have everything 
under control, 



If you have everything 
under control, you’re not 
moving fast enough.
Mario Andretti



Text me
614 226 4674

Thank You




